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Audience
Ruijie business partners and customers who are responsible for configuring and maintaining 
Ruijie wireless devices.

Note :

For more detail configuration , see configuration guide for each product . you can download configuration guide 
at http://www.ruijienetworks.com

For more technical enquiry , you can visit Ruijie Service portal at http://case.ruijienetworks.com . You need to 
sign up before submit a case. 
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2016.06 Initial publication V1.0 TAC Oversea
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Command used for routine maintenance:

You can run the show ap-config summary slot command on an access 

controller (AC) to display the online state of mini APs. The figure below shows 

that 1,879 mini APs are installed and 57 mini APs are offline currently.
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Command used for routine maintenance:

You can run the show ap-config slot apname command on an AC to display 

information about the mini APs connected to the corresponding master AP. 

The displayed information includes the online users, power level, channels, 

and online duration of each radio.
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Displaying the i-Share software version:

Check whether a master AP and connected mini APs have consistent 

versions. If the versions vary from each others, the APs may work abnormally.
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Command used for routine maintenance:

You can log in to a master AP to display the connection state of 

corresponding mini APs. See the figure below:
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Command used for routine maintenance:

You can run the show device cmd LINE command on a master AP to display 

information about the connected mini APs. You do not need to log in to mini APs one by 

one. For example, running the show device cmd exception command on the master

AP has the same effect as running the show exception command on mini APs one by 

one. device cmd in the former command can be considered to show relevant 

information of all mini APs , instead of logging to mini APs one by one.
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FAQ:

Q: What is the transmit power and coverage range of a mini AP?

A: The transmit power is 15 dBm at 2.4 GHz, and 23 dBm at 5.8 G Hz. A mini AP can provide 

coverage in a dormitory room. The 10 m range is recommended in an unobstructed environment. 

The actual range can be 30 m. It is recommended that the power be adjusted to a smaller value in 

actual deployment to avoid interference.

Q: Does the power supply based on a micro-program control unit (MCU) that a master AP provides 

for connected mini APs adopt a proprietary or public protocol?

A: A proprietary protocol.

Q: By default, the i-Share solution enables the CAPWAP packet segmentation function. What is the 

default size of a fragment and in what conditions does the default size need to be modified?

A: The default size is 1,500 bytes, which needs to be modified when the gateway of AM5528 is 

configured with the IP maximum transmission unit (MTU).

Q: A gigabit electrical port supports the maximum 100 m transmission distance, but the transmission 

distance may exceed 100 m in some cabling environments. In this case, can 10GB optical ports be 

interconnected using gigabit modules?

A: If the transmission distance exceeds 100 m, you are advised to adjust the master AP deployment 

position or increase the number of master APs. 10 gigabit optical ports do not support multiplexing 

but can be downward compatible with gigabit modules.
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